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About This Transcript 
This transcript is provided to meet WCAG 2.2 Level AA accessibility requirements (Success 
Criteria 1.2.2, 1.2.3, and 1.2.5). It includes: 

• Verbatim narration, with light punctuation added for readability 
• Speaker identification before each turn 
• Timestamps synced to the video (in M:SS format) 
• Italicized bracketed notes for non-speech audio (music cues) and for on-screen visual 

information not conveyed by speech, such as text overlays and the closing card 
• This video has a single voiceover narrator; no on-camera individuals appear on screen 

Speaker Key 
NARRATOR 
Unidentified voiceover narrator providing informational narration for The ROAR Center over 
animated illustrations. No individual speakers appear on camera in this video. 

Transcript 
Bracketed italic text describes non-speech audio (music) and visual-only information (on-screen 
text, closing card) for users who are deaf, hard of hearing, blind, or low vision. 

Timestamp Content 

0:00 Violence doesn’t just affect one part of your life. 

0:04 It can shake your sense of safety, 

0:06 your mental and physical health, your job, your home, 

0:10 your family. 

0:10 [Music playing] 

0:11 At the same time, new needs come up quickly — 

0:15 medical bills, funeral costs, lost wages, housing 

0:19 that no longer feels safe. 

0:22 Navigating all of it is hard. 

0:25 Trauma affects how you sleep, how you think, 
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0:27 how you make decisions. 

0:29 That’s not weakness. 

0:31 That’s just what trauma does to people. 

0:34 It’s normal to need help when you’re recovering. 

0:37 You don’t have to figure this out by yourself. 

0:40 ROAR is here for you. 

0:42 The ROAR Center provides free support 

0:44 to survivors of trauma in Baltimore City, Maryland. 

0:47 That includes legal advice and representation, case management 

0:51 for housing, jobs, and transportation, 

0:54 help navigating your health care, therapy and support 

0:58 groups for your mental health, and education 

1:01 so you can protect your legal rights. 

1:03 ROAR services are free. 

 [On-screen text: “ROAR SERVICES ARE FREE”] 

1:06 We can help you in Spanish or in other languages. 

1:10 Start with our online resources at roarcenter.org/resources. 

 [On-screen text: “roarcenter.org/resources”, with an illustration of a 
phone displaying the ROAR Center website] 

1:15 You’ll find free information and referrals 

1:17 for emergency needs, housing, health care, legal help, jobs, 

1:22 and more. 

1:23 Many people find what they need there. 

1:26 If you still need help, come to one of our drop-in events. 

1:29 These free walk-in clinics for survivors of trauma 

1:32 are held every month in Baltimore City. 

1:35 At ROAR’s drop-in events, you can speak with our specialists 

1:39 about legal questions, managing your health care, mental health 

1:42 support, life issues like housing or employment, and more. 

1:46 You don’t need an appointment. 

1:48 Just show up. 

1:50 Call 410-706-2781 to hear a recording of drop-in event dates 
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 [On-screen text: “CALL: 410-706-2781 — FOR RECORDING OF 
DROP-IN EVENT DATES AND LOCATIONS”] 

1:56 and locations. 

1:58 If you qualify for more support, ROAR 

2:01 offers in-depth, ongoing free services. 

2:04 We’ll help you regardless of your immigration status. 

2:07 You don’t need to report the crime 

2:08 to police if you don’t want to. 

2:11 You’ve already survived some of the toughest times of your life. 

2:15 Let us walk with you as you rebuild. 

2:19 Visit roarcenter.org for information and services. 

2:24 Call 410-706-2781 to hear a recording of our drop-in event 

2:31 schedule and locations. 

2:34 [Closing card, on screen only, not narrated: ROAR Center logo — 
“The ROAR Center: Rebuild, Overcome, and Rise.” Phone: 410-706-
2781. Website: roarcenter.org. Smaller text: “ROAR is a recognized 
center of the University of Maryland, Baltimore.” “This project was 
funded by the Governor’s Office of Crime Prevention and Policy 
under subaward number VOCA-2024-0003. All points of view in this 
document are those of the author and do not necessarily represent 
the official position of any State or Federal agency.”] 

 


